
 

 

ACADEMICS WEST 

WEBSITE PRIVACY POLICY 

Effective Date: May 19, 2026 

This Privacy Policy (“Policy”) describes how Academics West (“Academics West,” “we,” “us,” or “our”) 

collects, uses, and discloses information in connection with your use of our website located at 

www.academicswest.com (the “Site”) and our related communications, programs, and services 

(collectively, the “Services”).  

By using the Site or otherwise providing information to us, you acknowledge that you have read this Policy 

and that we will collect, use, and disclose information about you as described in it. If you do not agree, 

please do not use the Site or provide information to us. 

This Policy does not apply to information that we collect, use, or disclose in our capacity as an educational 

institution about enrolled students, their parents or guardians, or our employees, which is governed by 

separate notices and agreements provided in those contexts. 

1. Information We Collect 

We collect information about you in the following ways: 

Information You Provide to Us 

We collect information that you provide directly to us, including when you: 

• Submit a “Request More Information” (RMI) or other inquiry form; 

• Schedule a tour, visit, or consultation; 

• Apply for admission, request an application, or inquire about enrollment; 

• Subscribe to our email list, newsletter, or other communications; 

• Register for an event, open house, or program; 

• Apply for employment or volunteer opportunities; 

• Contact us by telephone, email, text message, or postal mail; or 

• Otherwise interact with the Site or our staff. 

The information you provide may include your name, the name of a prospective student, email address, 

postal address, telephone number, grade level, areas of academic or extracurricular interest, employment 

and educational background, and any other information you choose to provide in your communications 

with us. 

Information Collected Automatically 

When you visit the Site, we and our third-party service providers automatically collect certain information 

about your device and your interaction with the Site, including: 

• Internet Protocol (IP) address and approximate geographic location derived from it; 

• Device identifiers, device type, operating system, and browser type and version; 
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• Referring and exit pages, pages viewed, time and duration of visit, and clickstream data; 

• Actions you take on the Site, such as form submissions, button clicks (for example, “Schedule a 

Tour”), file downloads, and other events; 

• Marketing campaign and attribution information, including UTM parameters (such as source, 

medium, and campaign) associated with how you arrived at the Site; and 

• Telephone-call metadata and, where you place or receive a call using a number listed on the Site, 

the audio content of the call (see Section 4 (Tracking Technologies) below). 

We collect this information using cookies, pixels, tags, software development kits, and similar technologies, 

as described in Section 4 (Tracking Technologies). 

Information From Other Sources 

We may receive information about you from third parties, such as advertising and marketing partners, social 

media platforms, analytics providers, and educational consultants or referral sources. We use this 

information consistent with this Policy. 

2. How We Use Information 

We use the information we collect for the following purposes: 

• To respond to your inquiries and provide you with information about Academics West, our 

programs, and our admissions process; 

• To administer the admissions and enrollment process; 

• To send you communications about the School, events, programs, and opportunities that may be of 

interest to you, including by email, telephone, and (where you have consented) SMS or text 

message; 

• To operate, maintain, secure, and improve the Site and our Services; 

• To analyze use of the Site, measure the performance of our marketing, and attribute leads to traffic 

sources and campaigns; 

• To deliver, measure, and optimize advertising, including retargeting on social media platforms; 

• To personalize content and communications based on your interests and prior engagement; 

• To comply with applicable law, legal process, and our legal obligations; 

• To detect, prevent, investigate, and respond to fraud, abuse, security incidents, and other unlawful 

or harmful activity; 

• To establish, exercise, or defend legal claims; and 

• For any other purpose disclosed to you at the point of collection or to which you consent. 

We may also use information that does not identify you (including de-identified or aggregated information) 

for any purpose permitted by applicable law. 

3. Categories of Personal Information 

The following table identifies, for the preceding twelve (12) months, the categories of personal information 

we have collected, the categories of sources from which we collected it, the business or commercial 



 

 

purposes for which we collected it, and the categories of third parties to which we may disclose it. “Personal 

information” means information that identifies, relates to, describes, is reasonably capable of being 

associated with, or could reasonably be linked, directly or indirectly, with a particular individual or 

household. 

Categories of 

Personal 

Information 

Collected 

(preceding 12 

months) 

Categories of Sources Business or Commercial Purpose Categories of 

Third Parties to 

Which 

Information May 

Be Disclosed 

Identifiers, such as 

your name, postal 
address, email 

address, telephone 

number, unique 

personal identifier, 

online identifier, 

and Internet 

Protocol (IP) 

address. 

Directly from you (e.g., 

online forms, inquiries, 
applications); 

automatically through 

your interaction with our 

website; and from 

marketing partners. 

To respond to inquiries and provide 

information about the School; 

To administer the admissions and 

enrollment process; 

To operate, secure, and improve our 

website; 

To communicate with you 

regarding events, programs, and the 

School; 

For marketing, advertising, and 

analytics purposes; and 

To detect, prevent, and respond to 

fraud, security incidents, and 

unlawful activity. 

Service providers 

(including 
marketing, 

analytics, hosting, 

and 

communications 

providers); 

advertising and 

social media 

platforms; and as 

otherwise described 

in this Policy. 

Customer records 

information (Cal. 

Civ. Code § 

1798.80(e)), such as 

name, signature, 
address, telephone 

number, education, 

employment, 

employment history, 

and financial 

account 

information. 

Directly from you in 

connection with 

applications, enrollment, 

tuition payments, and 

similar transactions. 

To process applications, enrollment, 

and tuition payments; 

To administer accounts and the 

educational relationship; 

To comply with legal and 

regulatory obligations; and 

To respond to inquiries and provide 

School services. 

Service providers 

(including payment 

processors, hosting, 

and recordkeeping 

providers). 

Protected 

classification 

characteristics under 

California or federal 

law (e.g., age, 

national origin, 

citizenship, 

disability, sex, 

gender, sexual 
orientation). 

Directly from you, when 

voluntarily provided in 

connection with 

applications, enrollment, 

or other interactions with 

the School. 

To evaluate applications and 

admissions; 

To provide appropriate educational 

services and accommodations; 

To comply with anti-discrimination 

and other legal obligations; and 

To administer the educational 

relationship. 

Service providers, 

and others as 

required or 

permitted by law. 

Commercial 

information, such as 

records of services 

Directly from you and 

automatically through 

To administer the educational and 

commercial relationship; 
Service providers. 



 

 

Categories of 

Personal 

Information 

Collected 

(preceding 12 

months) 

Categories of Sources Business or Commercial Purpose Categories of 

Third Parties to 

Which 

Information May 

Be Disclosed 

purchased, obtained, 

or considered. 
your interaction with the 

website. 
To process payments; and 

To analyze and improve our 

services. 

Internet or other 

electronic network 

activity information, 

such as browsing 

history, search 

history, and 

information 
regarding your 

interaction with our 

website, email 

communications, 

and advertisements. 

Automatically through 

your interaction with the 

website (including 

cookies, pixels, tags, and 

similar technologies); and 

from analytics, 

advertising, and marketing 
partners. 

To operate and improve our 

website; 

To analyze website performance 

and user behavior; 

To deliver, measure, and optimize 

advertising; and 

To detect and prevent fraud, abuse, 

and security incidents. 

Service providers 

(including analytics, 

advertising, 

marketing 

automation, and 

hosting providers); 

and advertising and 
social media 

platforms. 

Geolocation data 

(approximate, 

derived from IP 

address). 

Automatically through 

your interaction with the 

website. 

To operate and secure the website; 

To analyze website usage by region; 

and 

To tailor content and 

communications. 

Service providers. 

Audio, electronic, 

visual, or similar 

information (e.g., 

recordings of 

inbound or 
outbound telephone 

calls; photographs 

or video). 

Directly from you (e.g., 

when you call us using a 

number listed on the 

website); and through call 

tracking, recording, and 
analytics services. 

To respond to inquiries; 

To train staff and improve service 

quality; 

For recordkeeping and quality 

assurance; and 

For marketing analytics and 

attribution. 

Service providers 

(including call 

tracking, recording, 

and analytics 

providers). 

Professional or 

employment-related 

information. 

Directly from you (e.g., 

when you apply for 

employment or contact us 
about a position). 

To evaluate employment 

applications; 

To respond to employment-related 

inquiries; and 

To comply with legal and 

regulatory obligations. 

Service providers 

(including applicant 

tracking and 
background check 

providers, if 

applicable). 

Education 

information that is 

not publicly 

available, as defined 

under the Family 

Educational Rights 

and Privacy Act 
(FERPA), 20 U.S.C. 

Directly from you, from 

prospective or enrolled 

students, and from their 

parents or legal guardians. 

To evaluate applications and 

administer admissions; 

To provide educational services; 

and 

To administer the educational 

relationship. 

Service providers 

and other parties as 

authorized by you 

or as permitted or 

required by law. 



 

 

Categories of 

Personal 

Information 

Collected 

(preceding 12 

months) 

Categories of Sources Business or Commercial Purpose Categories of 

Third Parties to 

Which 

Information May 

Be Disclosed 

§ 1232g (to the 

extent applicable). 

Inferences drawn 

from any of the 

above to create a 

profile reflecting 

preferences, 

characteristics, 

behavior, or 

aptitudes. 

Derived from the 

categories above. 
To personalize content and 

communications; 

To analyze engagement and 

interest; and 

To improve our website, services, 

and marketing. 

Service providers. 

 

4. Tracking Technologies 

We and our third-party service providers use cookies, pixels, tags, web beacons, software development kits, 

and similar tracking technologies (collectively, “Tracking Technologies”) on the Site to collect information 

automatically, including the categories of information described in Section 1. 

Cookies and Similar Technologies 

A “cookie” is a small text file stored on your device by a website you visit. A “pixel” or “tag” is a small 

piece of code on a web page that records information about your interaction with the page and can read or 

write a cookie. We use first-party cookies (set by us) and third-party cookies (set by service providers and 

advertising partners) for purposes such as operating the Site, remembering preferences, analyzing usage, 

supporting accessibility, measuring and optimizing advertising, and conducting marketing automation. 

Most browsers allow you to control cookies through their settings, including by deleting existing cookies, 

blocking future cookies, or alerting you when cookies are being placed. Information about managing 

cookies is available at https://www.allaboutcookies.org/. If you disable or refuse cookies, some parts of the 

Site may not function properly. 

Some browsers transmit “do not track” (DNT) signals. Because there is no industry consensus on the 

meaning of DNT signals, we do not currently respond to them. However, we honor opt-out preference 

signals (such as the Global Privacy Control, or GPC) as required by applicable law (see Section 7 (State 

Privacy Rights)). 

Tracking Technologies We Use 

The table below identifies the principal Tracking Technologies currently used on the Site and provides links 

to the relevant third-party privacy notices and, where available, opt-out resources. 



 

 

Provider / 

Technology 
Purpose Privacy Information / Opt-Out 

Google Analytics 4 

(GA4) 
Website analytics, including 

measurement of visits, page views, 

traffic sources, navigation paths, 

conversions (such as form 

submissions and tour requests), 

audience behavior, and marketing 

attribution. 

Google Privacy Policy: 

https://policies.google.com/privacy 

Google Analytics Opt-Out Browser Add-on: 

https://tools.google.com/dlpage/gaoptout 

Google Tag Manager 

(GTM) 
Tag management. GTM is used to 

deploy and manage other tracking 

tags, including GA4, advertising and 

conversion pixels, form-tracking, 

and other third-party scripts. GTM 

itself does not generate analytics 

reports but controls when and where 
other tags fire. 

Google Privacy Policy: 

https://policies.google.com/privacy 

ActiveCampaign Site 

Tracking 
Marketing automation and lead 

engagement. Connects website 

activity to known ActiveCampaign 
contacts (typically after a contact 

clicks an email link or submits a 

form), and is used for engagement 

tracking, lead scoring, segmentation, 

source attribution, and automated 

follow-up. 

ActiveCampaign Privacy Policy: 

https://www.activecampaign.com/legal/privacy-

policy 

You may opt out by unsubscribing from our 

emails, refraining from submitting forms, or 

contacting us using the information below. 

CallRail Phone-call tracking, recording, 

transcription, and analytics. Used to 

measure marketing performance, 

attribute calls to traffic sources, and 

improve service quality. Calls placed 

to or received from numbers listed 

on our website may be recorded and 

analyzed. 

CallRail Privacy Notice: 

https://www.callrail.com/legal/privacy-notice/ 

Notice of recording is provided at the start of 

each call where required by law. You may 

choose not to call the tracked number, or notify 
the representative that you do not consent to 

recording. 

Meta Pixel Advertising and retargeting on Meta 

platforms (Facebook and Instagram). 

Used to measure the effectiveness of 

our advertising, retarget visitors with 

relevant ads, and build audiences for 

advertising campaigns. 

Meta Privacy Policy: 

https://www.facebook.com/privacy/policy/ 

Meta ad preferences: 

https://www.facebook.com/adpreferences/ 

Equally AI Website accessibility tooling, used 

to support compliance with 

applicable accessibility standards. 

May collect limited information 

about your device and use of the 

website to deliver accessibility 
features. 

Equally AI Privacy Policy: 

https://www.equally.ai/privacy-policy/ 

 

 



 

 

Telephone Calls and Call Recording 

Telephone calls placed to or received from numbers listed on the Site may be tracked, recorded, transcribed, 

and analyzed by our call analytics service provider for marketing attribution, quality assurance, and training 

purposes. Where required by law, we will provide notice of recording at the start of the call. By continuing 

the call after such notice, you consent to recording. If you do not wish to be recorded, please advise the 

representative or terminate the call and contact us using another method described in Section 11 (Contact 

Us). 

Advertising Choices 

To learn more about interest-based advertising and to opt out of certain interest-based advertising practices 

by participating companies, you may visit the following resources: 

• Digital Advertising Alliance: https://optout.aboutads.info/ 

• Network Advertising Initiative: https://optout.networkadvertising.org/ 

• European Interactive Digital Advertising Alliance: https://www.youronlinechoices.eu/ 

These opt-out tools are provided by third parties; we do not control them and cannot guarantee their 

effectiveness. 

5. How We Disclose Information 

We disclose information in the following circumstances: 

• Service Providers. We disclose information to third-party service providers that perform functions 

on our behalf, such as website hosting and operation; analytics and marketing automation; email 

and communications; advertising; call tracking, recording, and analytics; accessibility services; 

payment processing; application and admissions management; and security. These providers are 

contractually obligated to use the information only to provide services to us and consistent with 

applicable law. 

• Advertising and Social Media Platforms. We disclose information, including online identifiers 

and information about your interactions with the Site, to advertising and social media platforms 

(such as Meta) for purposes of measuring, optimizing, and delivering advertising, including 

retargeting. 

• Affiliates. We may disclose information to our affiliates for purposes consistent with this Policy. 

• Legal and Safety. We may disclose information when we believe in good faith that disclosure is 

necessary to: (i) comply with applicable law, legal process, or governmental or regulatory requests; 

(ii) enforce our terms and policies; (iii) protect the rights, property, safety, or security of Academics 

West, our community, or others; (iv) detect, prevent, or address fraud, security, or technical issues; 

or (v) establish, exercise, or defend legal claims. 

• Business Transfers. We may disclose information in connection with, or during negotiations of, 

any merger, sale of assets, financing, or acquisition of all or a portion of our business or assets, or 

as part of a corporate restructuring. 

• With Your Consent or at Your Direction. We may otherwise disclose information with your 

consent or at your direction. 



 

 

We do not sell personal information for monetary consideration. However, certain disclosures of personal 

information for advertising and analytics purposes (such as through cookies and pixels) may constitute a 

“sale” or “sharing” of personal information under certain state privacy laws. See Section 7 (State Privacy 

Rights) for information about your rights and how to exercise them. 

6. Children’s Privacy 

The Site is intended for parents, guardians, prospective students of age, and other adults interested in 

Academics West. The Site is not directed to children under the age of 13, and we do not knowingly collect 

personal information from children under 13 through the Site. 

If we learn that we have collected personal information from a child under 13 through the Site without 

verifiable parental consent, we will take reasonable steps to delete that information. If you believe that a 

child under 13 has provided personal information through the Site, please contact us using the information 

in Section 11 (Contact Us). 

Information collected about prospective and enrolled students in connection with admissions and the 

educational program is provided to us by parents or legal guardians and is treated consistent with our 

practices as a school, separate from the website-focused practices described in this Policy. 

7. State Privacy Rights 

Depending on where you reside, you may have certain rights with respect to your personal information 

under applicable state privacy laws. This section summarizes those rights and how to exercise them. We 

will respond to verifiable requests as required by applicable law. 

Rights Under State Privacy Laws 

Residents of certain states may, subject to applicable exceptions and thresholds, have the following rights: 

• Right to Know / Access. To request confirmation of whether we process your personal information 

and to access the personal information we have about you, including, where applicable, the 

categories of personal information collected, the categories of sources, the business or commercial 

purposes for collection, the categories of third parties to which it is disclosed, and the specific 

pieces of personal information we have collected. 

• Right to Correct. To request correction of inaccurate personal information we maintain about you. 

• Right to Delete. To request deletion of personal information we have collected from you, subject 

to certain exceptions. 

• Right to Data Portability. To obtain a copy of your personal information in a portable and, to the 

extent technically feasible, readily usable format. 

• Right to Opt Out of Sale, Sharing, or Targeted Advertising. To opt out of the “sale” or “sharing” 

of personal information and of processing personal information for purposes of “targeted 

advertising” (as those terms are defined under applicable law). 

• Right to Limit Use of Sensitive Personal Information. Where applicable, to limit our use or 

disclosure of sensitive personal information to certain purposes permitted by law. 



 

 

• Right to Non-Discrimination. Not to receive discriminatory treatment for exercising your privacy 

rights. 

• Right to Appeal. If we deny your request, you may, where required by applicable law, appeal our 

decision by contacting us using the information in Section 11 (Contact Us). 

How to Exercise Your Rights 

To exercise any of these rights, please contact us by email at support@academicswest.com. We will need 

to verify your identity before fulfilling your request, which may require you to provide certain information 

so that we can confirm your request is genuine. 

You may authorize an agent to submit a request on your behalf, provided that the agent has your written 

permission to do so and we are able to verify the agent’s authority and your identity. 

Opt-Out Preference Signals 

We recognize and honor opt-out preference signals, including the Global Privacy Control (GPC), as 

required by applicable law. When we detect a GPC signal from your browser, we treat it as a request to opt 

out of the “sale” and “sharing” of personal information and of processing personal information for purposes 

of “targeted advertising” in connection with that browser and device. 

California Shine the Light 

California Civil Code Section 1798.83 permits California residents to request information about our 

disclosure of personal information to third parties for those third parties’ direct marketing purposes. We do 

not disclose personal information to third parties for their own direct marketing purposes. If our practices 

change, we will update this Policy accordingly. 

8. EU, UK, and Swiss Residents 

If you are located in the European Economic Area (EEA), the United Kingdom, or Switzerland, the 

following additional information applies. Academics West generally acts as the data controller of personal 

information collected through the Site. 

We process your personal information on the following legal bases, depending on the context: (i) your 

consent; (ii) the performance of a contract with you or steps taken at your request prior to entering into a 

contract; (iii) our legitimate interests in operating, securing, marketing, and improving the Site and our 

Services (where not overridden by your interests, rights, or freedoms); and (iv) compliance with our legal 

obligations. 

Subject to applicable law, you have the right to: (i) request access to and a copy of your personal 

information; (ii) request correction or erasure of your personal information; (iii) restrict or object to our 

processing of your personal information; (iv) request portability of your personal information; (v) withdraw 

any consent you have provided at any time, without affecting the lawfulness of processing based on consent 

before withdrawal; and (vi) lodge a complaint with your local data protection authority. 

Personal information collected through the Site will be transferred to, stored in, and processed in the United 

States. The laws of the United States may not provide the same level of protection as the laws of your 

jurisdiction. Where required, we use appropriate safeguards for international data transfers. 
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To exercise your rights, please contact us using the information in Section 11 (Contact Us). 

9. Data Retention and Security 

We retain personal information for as long as necessary to fulfill the purposes for which it was collected, 

including to provide our Services, respond to your inquiries, administer the admissions and enrollment 

process, comply with our legal obligations, resolve disputes, and enforce our agreements. When personal 

information is no longer needed, we will delete, anonymize, or aggregate it, except where we are required 

to retain it by law. 

We use reasonable administrative, technical, and physical safeguards designed to protect personal 

information from unauthorized access, use, disclosure, alteration, or destruction. However, no method of 

transmission over the Internet or method of electronic storage is completely secure, and we cannot 

guarantee absolute security. 

10. Other Important Information 

Third-Party Websites and Services 

The Site may contain links to, or otherwise interoperate with, third-party websites, services, and platforms 

(including social media platforms). This Policy does not apply to those third parties, and we are not 

responsible for their privacy practices. We encourage you to review the privacy notices of any third party 

before providing information to it. 

SMS and Text Messaging 

If you provide us with a mobile telephone number and consent to receive text messages, you agree to receive 

SMS or text messages from us or our service providers concerning the School, your inquiry or application, 

events, and related matters. Message and data rates may apply. Message frequency varies. You may opt out 

at any time by replying STOP to any message; reply HELP for help. We do not sell or share mobile 

telephone numbers collected for SMS purposes with third parties or affiliates for their marketing purposes. 

Changes to This Policy 

We may update this Policy from time to time. When we do, we will revise the “Effective Date” at the top 

of this Policy. If we make material changes, we will provide additional notice as required by applicable law 

(for example, by posting a notice on the Site). Your continued use of the Site after the updated Policy 

becomes effective constitutes your acceptance of the updated Policy. 

11. Contact Us 

If you have questions about this Policy or our privacy practices, or if you wish to exercise any of the rights 

described in this Policy, please contact us at support@academicswest.com. 
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